
Pharmacy App / Online Medicine Delivery 
Platform 

Customer Modules 

Authentication 

●​ Splash Screen 
●​ Intro / Onboarding Screens 
●​ Login 
●​ Register 
●​ OTP Verification 
●​ Forgot Password 
●​ Social Login (Google / Apple) 

 

Home Dashboard 
●​ Home Dashboard 
●​ Featured Medicines 
●​ Categories Section 
●​ Prescription Medicines 
●​ OTC Products 
●​ Healthcare Products 
●​ Baby Care 
●​ Personal Care 
●​ Vitamins & Supplements 
●​ Medical Devices 
●​ Search Medicines 
●​ Nearby Pharmacies 
●​ Offers & Discounts 
●​ Banner Sliders 

 

Medicine & Product Module 
●​ Product Listing Page 



●​ Product Details Page 
●​ Medicine Information 
●​ Dosage Details 
●​ Side Effects Information 
●​ Substitute Medicines 
●​ Manufacturer Details 
●​ Reviews & Ratings 
●​ Add to Cart 
●​ Wishlist 
●​ Similar Products 
●​ Frequently Bought Together 

 

Prescription Upload Module 
●​ Upload Prescription 
●​ Camera Scan Prescription 
●​ Prescription Verification 
●​ Doctor Prescription Approval 
●​ Rejected Prescription Status 
●​ Prescription History 

 

Search & Filters 
●​ Search Medicines 
●​ Search by Brand 
●​ Search by Generic Name 
●​ Search by Symptoms 
●​ Filters 

○​ Price 
○​ Brand 
○​ Category 
○​ Availability 
○​ Prescription Required 

●​ Sort Options 
○​ Popular 
○​ Latest 
○​ Price Low-High 

 



Cart & Checkout 
●​ Shopping Cart 
●​ Apply Coupon 
●​ Delivery Address 
●​ Delivery Slot Selection 
●​ Payment Gateway 
●​ COD / Online Payment 
●​ Order Summary 
●​ Order Confirmation 

 

Orders Module 
●​ My Orders 
●​ Order Tracking 
●​ Live Delivery Tracking 
●​ Download Invoice 
●​ Reorder Medicines 
●​ Cancel Order 
●​ Return/Refund Request 

 

Subscription & Refill Module 
●​ Monthly Medicine Subscription 
●​ Auto Refill Orders 
●​ Medicine Reminder 
●​ Reorder Reminder 
●​ Health Package Subscription 

 

Customer Profile 
●​ My Profile 
●​ Saved Addresses 
●​ Saved Prescriptions 
●​ Wishlist 
●​ Payment Methods 
●​ Notifications 



●​ Language Settings 
●​ Change Password 
●​ Logout 

 

Health Features 
●​ Medicine Reminder 
●​ Health Tips 
●​ Doctor Consultation 
●​ Lab Test Booking 
●​ Health Records Storage 
●​ BMI Calculator 
●​ Water Reminder 

 

Support & Information Pages 
●​ About Us 
●​ Contact Us 
●​ FAQ 
●​ Terms & Conditions 
●​ Privacy Policy 
●​ Refund Policy 
●​ Customer Support 
●​ Chat Support 

 

Vendor / Pharmacy Modules 

Vendor Authentication 
●​ Pharmacy Login 
●​ Pharmacy Registration 
●​ OTP Verification 
●​ Forgot Password 
●​ KYC Verification 
●​ Pharmacy License Upload 



 

Pharmacy Dashboard 
●​ Dashboard Overview 
●​ Total Orders 
●​ Revenue Counter 
●​ Pending Orders 
●​ Delivered Orders 
●​ Prescription Pending 
●​ Stock Alerts 
●​ Analytics Overview 

 

Medicine Management 
●​ Add Medicines 
●​ Edit Medicines 
●​ Delete Medicines 
●​ Add Categories 
●​ Add Brands 
●​ Upload Product Images 
●​ Manage Stock 
●​ Batch Management 
●​ Expiry Management 
●​ Price Management 
●​ Prescription Required Toggle 

 

Order Management 
●​ Order Listing 
●​ Accept/Reject Orders 
●​ Prescription Verification 
●​ Assign Delivery 
●​ Order Status Updates 
●​ Invoice Generation 
●​ Return Management 

 



Customer & Leads 
●​ Customer List 
●​ Customer Purchase History 
●​ Repeat Customers 
●​ Notifications Management 
●​ Promotions & Offers 

 

Reports & Analytics 
●​ Sales Reports 
●​ Revenue Reports 
●​ Best Selling Medicines 
●​ Expiry Reports 
●​ Stock Reports 
●​ Customer Reports 
●​ GST/VAT Reports 
●​ Download Excel/PDF Reports 

 

Subscription & Monetization 
●​ Vendor Subscription Plans 
●​ Featured Pharmacy Listings 
●​ Advertisement Packages 
●​ Commission Management 
●​ Wallet & Earnings 
●​ Payment Settlement 

 

Delivery Partner Modules 

Delivery Authentication 
●​ Delivery Login 
●​ Delivery Registration 
●​ OTP Verification 



 

Delivery Dashboard 
●​ Assigned Orders 
●​ Pickup Details 
●​ Delivery Navigation 
●​ OTP Delivery Verification 
●​ Earnings Summary 
●​ Delivery History 

 

Admin Panel 

Admin Authentication 
●​ Admin Login 
●​ Forgot Password 

 

Admin Dashboard 
●​ Total Customers 
●​ Total Pharmacies 
●​ Total Orders 
●​ Revenue Analytics 
●​ Active Deliveries 
●​ Subscription Revenue 
●​ Sales Overview 

 

Pharmacy Management 
●​ Approve Pharmacies 
●​ Verify Licenses 
●​ Manage Vendors 
●​ Block/Unblock Pharmacies 



 

Product & Inventory Management 
●​ Manage Categories 
●​ Manage Medicines 
●​ Approve Medicines 
●​ Product Moderation 
●​ Prescription Medicine Control 

 

Order Management 
●​ Monitor Orders 
●​ Delivery Tracking 
●​ Refund Approval 
●​ Failed Orders Management 

 

User Management 
●​ Manage Customers 
●​ Manage Delivery Partners 
●​ Manage Support Tickets 

 

CMS & Settings 
●​ Banner Management 
●​ Offers & Coupons 
●​ Push Notifications 
●​ Email/SMS Templates 
●​ Tax Settings 
●​ Delivery Charges Settings 
●​ App Settings 

 



Extra Advanced Features 

AI & Smart Features 
●​ AI Medicine Suggestions 
●​ AI Symptom Checker 
●​ Smart Refill Prediction 
●​ AI Chat Support 

 

Optional Advanced Modules 
●​ Multi-Pharmacy Marketplace 
●​ Multi-Country Support 
●​ Multi-Language Support 
●​ Insurance Integration 
●​ E-Prescription Integration 
●​ Doctor Video Consultation 
●​ Lab Test Integration 
●​ Health Wallet 

 

Monetization Model 
●​ Medicine Sales 
●​ Delivery Charges 
●​ Vendor Subscription 
●​ Featured Listings 
●​ Advertisements 
●​ Commission Per Order 
●​ Healthcare Packages 
●​ Doctor Consultation Fees 

 

Main Business Flow 



Customer Flow 

Search Medicine → Upload Prescription → Add to Cart → Checkout → Delivery 

Pharmacy Flow 

Receive Order → Verify Prescription → Pack Order → Assign Delivery → Complete Order 

Delivery Flow 

Pickup Order → Deliver Medicine → OTP Verification → Payment Settlement 

Admin Flow 

Manage Pharmacies → Monitor Orders → Handle Revenue → Control Platform Operations 
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