Tours & Travels App / Travel Booking
Marketplace Platform

Business Overview

A complete Tours & Travels Platform where users can:

Book International Tours
Book Domestic Trips
Local Tour Packages
Flight Booking

Hotel Booking

Visa Services
Holiday Packages
Cruise Booking
Adventure Activities
Umrah/Hajj Packages
Transport Booking
Travel Insurance
Custom Trip Planning

This platform supports:

Travel Agencies

Tour Operators

Hotels

Visa Consultants
Transport Providers
Activity Providers
Freelance Tour Guides

Customer / Traveler Modules

Authentication

e Splash Screen



Intro / Onboarding Screens
Login

Register

OTP Verification

Forgot Password

Social Login (Google / Apple)

Home Dashboard

Home Dashboard
Featured Destinations
Trending Tour Packages
International Tours
Domestic Tours

Local Experiences
Visa Services

Flight Deals

Hotel Offers

Banner Sliders
Seasonal Promotions

Travel Categories

Tour Packages

International Tours
Domestic Tours
Honeymoon Packages
Family Packages
Luxury Tours

Group Tours

Solo Trips

Adventure Tours
Cruise Packages
Religious Tours

Hajj & Umrah Packages
Corporate Tours



Booking Categories

Flight Booking
Hotel Booking
Bus Booking
Car Rental
Cruise Booking
Activity Booking

Visa Services

Tourist Visa

Business Visa
Student Visa

Work Visa

Visa Consultation
Document Assistance

Tour Package Module

Tour Listing

Tour Details Page
Tour Itinerary
Destination Gallery
Tour Inclusions/Exclusions
Pricing Details
Available Dates
Travel Policies
Reviews & Ratings
Book Tour

Wishlist

Share Tour

Flight & Hotel Booking Module

e Search Flights



Flight Details

Seat Selection

Hotel Listing

Hotel Details

Room Selection
Booking Confirmation
Invoice Download
Booking History

Visa Service Module

Booking & Checkout Module

Visa Application Form
Upload Documents

Visa Consultation Booking
Visa Tracking

Visa Status Updates
Appointment Scheduling

Traveler Details

Add Passengers

Apply Coupon

Travel Insurance Add-on
Payment Gateway
Wallet System

Booking Confirmation
E-Ticket Download

Custom Trip Planner

Build Your Own Package
Select Destination
Select Hotel



Select Activities

Select Transportation
Budget Calculator
Request Custom Quote

Activities & Experiences Module

Desert Safari

City Tours

Water Activities
Theme Parks
Adventure Sports
Cultural Experiences
Event Tickets
Private Tours

Customer Profile

My Profile

Passport Details
Saved Travelers

My Bookings

Wishlist

Notifications

Wallet & Loyalty Points
Referral Program
Settings

Logout

Communication Module

e In-App Chat
e WhatsApp Integration
e Call Travel Agent



e Push Notifications
e Email/SMS Alerts

Support & Information Pages

About Us

Contact Us

FAQ

Terms & Conditions
Privacy Policy
Cancellation Policy
Refund Policy
Support Center

Travel Agency / Vendor Modules

Vendor Authentication

Vendor Login
Vendor Registration
OTP Verification
Business Verification
License Upload

Vendor Dashboard

Dashboard Overview
Total Bookings
Revenue Counter
Leads Counter
Active Packages
Analytics Overview
Subscription Status



Tour Package Management

Add Tour Packages
Edit Packages

Delete Packages

Add ltinerary

Upload Images/Videos
Manage Pricing
Manage Availability
Seasonal Offers

Booking Management

Manage Tour Bookings
Manage Flight Bookings
Manage Hotel Bookings
Booking Status Updates
Invoice Generation
Cancellation Management

Visa Management

Manage Visa Applications
Verify Documents
Schedule Appointments
Visa Approval Tracking

Customer & Leads Management

e Customer Enquiries



Lead Tracking

Traveler History
Follow-up Management
Customer Reviews

Reports & Analytics

Sales Reports

Tour Performance Reports
Revenue Reports

Visa Reports

Booking Reports

Customer Analytics
Download Reports PDF/Excel

Subscription & Monetization

Vendor Subscription Plans
Featured Listings
Advertisement Packages
Commission Settings
Wallet & Earnings
Payment Settlements

Tour Guide / Driver Modules

Guide Authentication

e Guide Login
e Driver Login
e OTP Verification




Guide Dashboard

Assigned Tours
Customer Details
Route Navigation
Attendance Tracking
Earnings Summary
Tour History

Admin Panel

Admin Authentication

e Admin Login
e Forgot Password

Admin Dashboard

Total Customers

Total Vendors

Total Bookings
Revenue Analytics
Visa Requests

Active Tours
Subscription Revenue

Vendor & Agency Management

Approve Travel Agencies
Verify Businesses
Manage Vendors
Block/Unblock Agencies



Marketplace Management

Manage Tour Packages
Manage Destinations
Manage Offers

Manage Categories
Featured Listings
Advertisement Management

Booking & Visa Management

Monitor Bookings
Cancellation Requests
Refund Management
Visa Tracking

Support Escalations

User Management

e Manage Customers
e Manage Guides/Drivers
e Manage Support Tickets

CMS & Platform Settings

Banner Management
Push Notifications
Email/SMS Templates
Tax Settings
Currency Settings



Commission Settings
SEO Settings
App Settings

Extra Advanced Features

Al & Smart Features

Al Trip Recommendations
Smart Budget Planner

Al Travel Assistant

Smart Destination Suggestions
Al Chat Support

Optional Advanced Features

Multi-Country Support
Multi-Currency Support
Multi-Language Support
Live Flight Tracking
Weather Integration

AR Travel Preview
Loyalty Program

Referral Program

Travel Community Forum

Monetization Model

Tour Package Commission
Flight Booking Commission
Hotel Booking Commission
Visa Service Charges

Vendor Subscription Plans



e Featured Listings
e Advertisements
e Travel Insurance Commission

Main Business Flow

Customer Flow

Search Destination — Select Package — Upload Documents — Make Payment — Travel
Booking Confirmation

Vendor Flow
Add Packages — Receive Bookings — Manage Travelers — Complete Tour — Earn Revenue
Visa Consultant Flow

Receive Visa Application — Verify Documents — Process Visa — Update Status

Admin Flow

Manage Vendors — Monitor Bookings — Handle Revenue — Control Platform Operations
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