
Clinic Management App / Healthcare 
Appointment Platform 

Customer / Patient Modules 

Authentication 

●​ Splash Screen 
●​ Intro / Onboarding Screens 
●​ Login 
●​ Register 
●​ OTP Verification 
●​ Forgot Password 
●​ Social Login (Google / Apple) 

 

Home Dashboard 
●​ Home Dashboard 
●​ Featured Doctors 
●​ Clinic Services 
●​ Departments 
●​ Search Doctors 
●​ Search Treatments 
●​ Nearby Clinics 
●​ Special Offers 
●​ Health Packages 
●​ Banner Sliders 

 

Clinic Categories / Departments 
●​ General Clinic 
●​ Dental Clinic 
●​ Dermatology Clinic 



●​ Skin Care Clinic 
●​ Cosmetic Clinic 
●​ Orthopedic Clinic 
●​ Pediatric Clinic 
●​ Gynecology Clinic 
●​ ENT Clinic 
●​ Physiotherapy Clinic 
●​ Eye Clinic 
●​ Nutrition & Diet Clinic 

 

Doctor & Service Module 
●​ Doctors Listing 
●​ Doctor Details Page 
●​ Doctor Profile 
●​ Qualifications & Experience 
●​ Available Timings 
●​ Consultation Fees 
●​ Reviews & Ratings 
●​ Services Listing 
●​ Treatment Details 
●​ Before/After Gallery 
●​ Clinic Branch Details 

 

Appointment Booking Module 
●​ Book Appointment 
●​ Select Department 
●​ Select Doctor 
●​ Choose Date & Time 
●​ Online Consultation 
●​ Clinic Visit Booking 
●​ Appointment Confirmation 
●​ Reschedule Appointment 
●​ Cancel Appointment 
●​ Appointment History 

 



Online Consultation Module 
●​ Video Consultation 
●​ Audio Consultation 
●​ Chat Consultation 
●​ Upload Medical Reports 
●​ E-Prescription Download 

 

Patient Health Module 
●​ Medical Records 
●​ Prescription History 
●​ Test Reports 
●​ Treatment Plans 
●​ Medicine Reminder 
●​ Follow-up Reminder 
●​ Health Progress Tracking 

 

Payments & Billing 
●​ Consultation Payment 
●​ Online Payment Gateway 
●​ Insurance Details 
●​ Invoice Download 
●​ Wallet & Coupons 
●​ Subscription Packages 

 

Patient Profile 
●​ My Profile 
●​ Family Members 
●​ Saved Doctors 
●​ Appointment History 



●​ Notifications 
●​ Language Settings 
●​ Change Password 
●​ Logout 

 

Support & Information Pages 
●​ About Us 
●​ Contact Us 
●​ FAQ 
●​ Terms & Conditions 
●​ Privacy Policy 
●​ Refund Policy 
●​ Support Chat 

 

Doctor / Clinic Staff Modules 

Doctor Authentication 
●​ Doctor Login 
●​ Doctor Registration 
●​ OTP Verification 
●​ Forgot Password 
●​ License Verification 

 

Doctor Dashboard 
●​ Dashboard Overview 
●​ Today's Appointments 
●​ Upcoming Appointments 
●​ Patient Statistics 
●​ Revenue Overview 
●​ Notifications 



 

Appointment Management 
●​ Appointment List 
●​ Accept/Reject Appointment 
●​ Reschedule Appointment 
●​ Patient Details 
●​ Consultation Notes 
●​ Follow-up Scheduling 

 

Patient Management 
●​ Patient Records 
●​ Prescription Creation 
●​ Upload Reports 
●​ Treatment History 
●​ Patient Communication 
●​ Follow-up Tracking 

 

Service & Treatment Management 
●​ Add Services 
●​ Edit Services 
●​ Add Treatment Packages 
●​ Add Pricing 
●​ Manage Availability 
●​ Upload Before/After Images 

 

Reports & Analytics 
●​ Daily Appointments Report 



●​ Revenue Reports 
●​ Patient Reports 
●​ Doctor Performance 
●​ Treatment Reports 
●​ Download PDF/Excel Reports 

 

Subscription & Monetization 
●​ Doctor Subscription Plans 
●​ Featured Doctor Listings 
●​ Advertisement Packages 
●​ Revenue Sharing 
●​ Wallet & Earnings 

 

Receptionist / Staff Modules 

Staff Dashboard 
●​ Appointment Management 
●​ Patient Check-in 
●​ Billing & Invoice 
●​ Queue Management 
●​ Doctor Schedule Management 
●​ Notifications 

 

Admin Panel 

Admin Authentication 
●​ Admin Login 
●​ Forgot Password 

 



Admin Dashboard 
●​ Total Patients 
●​ Total Doctors 
●​ Total Appointments 
●​ Revenue Analytics 
●​ Active Clinics 
●​ Subscription Revenue 

 

Doctor & Clinic Management 
●​ Approve Doctors 
●​ Verify Licenses 
●​ Manage Clinics 
●​ Block/Unblock Accounts 

 

Appointment Management 
●​ Monitor Bookings 
●​ Appointment Tracking 
●​ Refund Management 
●​ Online Consultation Monitoring 

 

User Management 
●​ Manage Patients 
●​ Manage Doctors 
●​ Manage Staff 
●​ Support Tickets 

 



CMS & Settings 
●​ Banner Management 
●​ Offers & Discounts 
●​ Push Notifications 
●​ Email/SMS Templates 
●​ Consultation Charges 
●​ Tax Settings 
●​ App Settings 

 

Extra Advanced Features 

AI & Smart Features 
●​ AI Symptom Checker 
●​ AI Appointment Suggestions 
●​ AI Health Assistant 
●​ Smart Follow-up Reminder 

 

Optional Advanced Features 
●​ Multi-Clinic Management 
●​ Multi-Language Support 
●​ Insurance Integration 
●​ Lab Test Integration 
●​ Pharmacy Integration 
●​ EMR/EHR System 
●​ Loyalty Program 
●​ Referral System 

 

Monetization Model 



●​ Appointment Booking Fees 
●​ Doctor Subscription Plans 
●​ Featured Listings 
●​ Online Consultation Charges 
●​ Advertisement Revenue 
●​ Health Packages 
●​ Commission Per Appointment 

 

Main Business Flow 
Patient Flow 

Search Doctor → Book Appointment → Consultation → Prescription → Follow-up 

Doctor Flow 

Receive Appointment → Consult Patient → Upload Prescription → Track Treatment 

Admin Flow 

Manage Doctors → Monitor Appointments → Handle Revenue → Control Platform Operations 
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